
IKEA UK at a 
glance (FY20)

21
full sized stores

2
Order and 
Collection 
Points

1
Planning Studio

£1.90 
billion
total sales

Our UK presence: 

5
Distribution 
Centres

3
Contact Centres

1
Windfarm

+31%
in online sales

260.3
million visits to 
IKEA.co.uk

Online represents 

27%
of total sales

10,778
co-workers in UK

Overall gender split across 
IKEA UK co-workers:   

63 
million
People and Planet 
Positive products 
sold
(30% of all total volume)

of electricity came 
from renewable 
sources

Saved

2.1 
million
products from going 
to waste, giving them 
a second life

£1.3 million
worth of in-kind 
donations to support 
emergency relief

130,000
products donated to 
good causes

Launched IKEA 
UK Anti-Racism 
Taskforce

67,500
people supported 
through community 
efforts

315,000
spare parts provided 
to customers to 
prolong lives of 
products

100%

49%51%

53%47%

55%45%

At management level

and senior management level

Overall gender split across IKEA UK co-workers

Female Male


